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Gerry’s Techno Bite 
 

Take a second look at your Dial Tone! 
If you are having an issue with your phone system, the problem  
could be with your dial tone service or internal network.  So who 
should you call?  Your dial tone provider?  Your IT department? The 
Liberty Help desk?  Depending on the problem, all three may need to 
work together to find a solution.  For this reason, it’s a good idea for 
your computer service contact, your dial tone contact, and your 
phone service contact to know each other.  When these individuals 
work as team, they often reach a shifter resolution to the problem, 
saving you both time and money.   
 
Liberty has already  formed relationships with several dial tone     
providers in the area, but we’d like to extend an invitation to your IT 
staff (or consultant) to visit our new office and meet with our experi-
enced technicians.  We will be hosting a lunch ‘n learn this summer 
for IT personnel and IT consultants.  If you are interested in attend-
ing this event, please contact Kate at klane@libertycds.com.   

Welcome to the Liberty Family!! 
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What’s new at Liberty? 
Liberty has a lot to celebrate this month:  5 employee birthdays, 
a beautiful office, and the launch of the Zultys product line!  We 
are also excited to welcome eight clients to the Liberty Family 
and a new addition to the Liberty Team.    

Welcome! 



Item of the Month: 

Liberty Employee Corner 
 

New Team Member! 
We are proud to welcome Mike Rodgers to the Liberty Communica-
tion team.  Mike brings with him two years of technical experience 
and has joined our staff of highly-trained field service technicians.  
Welcome Mike!!!  
 
 
 
 

Birthdays! 
Happy Birthday to our Customer Service Coordinator, Carol Wil-
liams, our President and CEO, Gerry Gordon, and our field service 
technicians, Kevin Green, Jeff Isaia, and Mike Rodgers!  Carol’s 
birthday was on April 20th, Gerry’s  birthday was on May 16th,  
Kevin’s birthday was on May 2nd, Jeff’s birthday was on May 5th, 
and Mike birthday was on May 21st. We wish them all a Happy  
Birthday!        
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Customer Feature 
We’re looking for clients 

be featured in our 
monthly email,           

interested? Contact 
sales@libertycds.com   
and we will add you to 

the newsletter! 

Happy Memorial Day! 
 

Everyone at Liberty 
wishes you a happy 
and safe Memorial 

Day!  
 

Holiday Hours: 
Liberty will close     

Friday May 22nd at 
12pm and will reopen 
on Tuesday May 26th. 
Even though our office 
will be closed over the 

holiday weekend 
emergency  technical 

support will be     
available.  

 

Zultys - A total VOIP Solution 
As part of our commitment to provide exceptional                      
telecommunications solutions for our clients, we are proud to    
announce our partnership with Zultys, Inc. The Zultys product is a 
complete Voice Over IP (VOIP) solution that integrates with Mac, 
PC, and LINUX systems.  This dynamic product enables end us-
ers to make and receive calls from a desktop or laptop as well as 
receive faxes, listen to voicemail and conduct web conferences.  
Zultys offers Telephone Binding, which allows calls to be ac-
cessed from a computer, cell phone, or desk phone. The Liberty 
team is excited to offer this innovative product to our clients.   
Contact a member of the Liberty team sales team for more       
information or to schedule a  demonstration.  

Referrals 
Know of a company 

that is moving,    
growing, or just            

beginning? Let us 
know! Special         

incentives for referrals 
are available. Contact 
the sales department 

for details. 


