
C-Classfor the small business in need of big features
 

        Small business, this is your system 

 

                       
 

 

Excellent functions are only the touch of a button away 

 

 

 
 

 

 

 
 

 

 

 

 

Your business and your customers are important, and 

just because you run a small shop or station doesn’t 

mean you should take a lax approach when it comes to 

your phone system. This is the precise logic behind 

ESI’s C-Class, a series that thrives with big features 

and functions, but built for the small business world.  
 

 

All-In One  

• 20 Call processing ports (6 lines x 12 digital stations, 2 

analog stations) 

• Voicemail, automated attendant, music on hold 

 

Call Handling 

• Enhanced Caller ID  

• Up to two conference calling bridges handling four parties 

each 

• Dedicated overhead paging interface 

 

Sophisticated Voicemail 

• Easy to identify; ESI’s patented blue voicemail key. 

• Up to 10 guest mailboxes 

• Off-premises “reach me” allows calls to be forwarded to 

your cell phone with the option to accept, or decline and 

send back to your office voicemail 

• Live call recording allows moving and copying 

recordings to other mailboxes 

• External message notification 

• Three pre-recorded music-on-hold tracks, one recordable 

track, or one outside source 

 

Automated Attendant 

• Up to 18 available branches 

• Virtually unlimited call routing, including off-premises 

transfer 

 

24-Key Digital Feature Phone 

• Designed for users requiring full access to system 

capabilities 

• Rugged design resists abuse, spills 

• Built-in speaker phone 

 

12-Key Digital Feature Phone  

• Designed for lobby, warehouse, or other areas that don’t 

require access to all features 

• Compact, fits in any decor 

• Three dedicated keys for frequently used functions 

 


